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Questions?

Please use the chat window 
throughout the presentation.

Stay on at the end for 30 minutes 
to chat about your specific challenges and social
media concerns.



“At some time, often when we least expect it, we all have to face 
overwhelming challenges. When the unthinkable happens, the lighthouse is 
hope. Once we find it, we must cling to it with absolute determination. When 
we have hope, we discover powers within ourselves we may have never 
known- the power to make sacrifices, to endure, to heal, and to love. Once we 
choose hope, everything is possible.” – Christopher Reeve



The Scary Truth





Let’s be Honest
March was the

 longest year ever



MARCH 1 MARCH 31





This Storm WILL Pass



How can you be sure you 
leave this pandemic stronger?



Ahead of the Competition? 



With MORE market share? 



Managing Your Brand Accounts on
Social Media During the COVID-19 Pandemic



Be Mindful of the Reader
Empathy. Empathy. Empathy.





“Be more human. No matter what happens 
next, if we use that as our constant guide and 

filter, we’ll be okay. 
The most human company wins.”

Mark Schaefer
“Marketing Rebellion”



Listen First. Talk Second.
Add value to the conversation.



Find Opportunity
Circle your newsfeed.



Reach Inbox Zero
It’s more than your email.



The Graveyard of Leads
Facebook Messenger



Share the Facts
Local News and Information





Control the Narrative
Testimonials and Reviews



Perception is Reality
What story do YOUR reviews tell?



Sell Your Open Jobs
Double down on job ads.





A Letter from Your CEO
Transparency and Honesty



Share Company News
Process. Procedures. Announcements.



Share Resources
Content. Content. Content.



EVERY Post
Has a 

Purpose



Bring the Fun
Mix in pop culture.



Invest in Advertising
Deliberate messaging. Direct call to action.





Go Live for an AMA
Ask Me Anything





Become a Resource
Join groups. 



“Lighthouses don’t get all wobbly when the weather gets 
rough; they just stand there shining.” 



Stay connected with 

Haley Marketing











Let’s Chat!


